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Zebra Provisioning Manager Version 3.1.24320
Release Notes — 2025

Highlights

Release v3.1.24320 of the Zebra Provisioning Manager is now available to customer access. This release
contains the following updates.

+  Security and maintenance updates

New in Zebra Provisioning Manager v3.1.24320

Security and maintenance updates

Usage Notes

»  The Provisioning Manager URL is https://wfc-provisioningl.pttpro.zebra.com/admin/login. To request portal
access to the Zebra Provisioning Manager, contact Zebra support.

»  Bootstrapping is supported with the following client versions:

Client First GA Release with bootstrapping
Zebra Voice 9.0.23406
PTT Pro Android | 3.3.10257
Profile Client 2.0.23401

*  Feature-based licensing as provided by the Provisioning Manager is first supported in Zebra Voice
v9.0.20306. The customer may view the licensed devices in the Provisioning Manager portal, in the
Licensing/Assigned tab.

»  The customer may release standard licenses from specific devices by obsoleting them in the Extension
Manager portal, in the Portal/Devices tab.

o Important: Note that premium licenses can only be used for premium PBXs. Standard PBXs require
standard licenses. Customer with premium licenses should ensure that their devices are all configured to use
premium PBXs.

* Licensing notes:

» Existing 9.x customers upgrading to Zebra Voice v9.0.20306 must contact Zebra to enable the migration
of their current licenses to AID-free licensing.

* Licenses for the Zebra Voice Client 9.x may include a 30-day grace period. The client will display the
expiration date including the 30-day grace period, but any renewals will be based off the actual expiration
date. Refer to your entitlement email from Zebra Onboarding for your actual expiration date.

« 3" party device support for stand-alone clients requires the following client versions:

» Zebra-Voice v9.0.22308 or above (Zebra Voice is not supported on iOS devices)
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* PTT Pro Android v3.3.10197 or above
e PTT Pro iOS v1.0.11086 or above

Refer to PFM release notes for client versions supporting 3" party devices using PFM deployments.

Known Issues

*  None

Documentation

The following documentation is available at https://www.zebra.com/us/en/support-
downloads/software/productivity-apps/provisioning-manager.html:

*  MN-004027-09, Workforce Connect Provisioning Manager Customer Administration Guide

About Zebra Provisioning Manager

The Zebra Provisioning Manager provides the ability to view and manage your feature-based licenses, as well as
to download configuration information to your Zebra Clients.

Release History

Release v3.1.24202 of the Zebra Provisioning Manager contains the following features.

e Licensing source migration and improvements

Release v3.1.24101 of the Zebra Provisioning Manager contains the following features.
o Modified to select the furthest available license when requested by the client

e Transitioned to MySQL Flexible Server.

Release v3.1.23412 of the Zebra Provisioning Manager contains the following features.
e Eliminating device obsolescence from the portal
e  Exporting data from history, events

e Notification Functionality for Customer Communications

Release v3.1.23304 of the WFC Provisioning Manager contains the following features.
e Licensing changes for devices with premium license
Release v3.1.23302 of the WFC Provisioning Manager contains the following features.

o Notify users through email when the License Utilization exceeds the threshold
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e Maintenance updates
Release v3.1.23203 of the WFC Provisioning Manager contains the following features.
e Launch Extension Manager from Provisioning Manager
Release v3.1.23108 of the WFC Provisioning Manager contains the following features.
o Simplified voice licensing
e Peak license usage identification in dashboard
o Improved identification of devices using premium licenses
Release v3.0.22314 of the WFC Provisioning Manager contains the following features.
* Adds ability to identify customer PTT Pro instances with regular expression.
Release v3.0.22314 of the WFC Provisioning Manager contains the following features.
»  Device Export
+ 3" Party Device Support
*  Maintenance updates
Release v2.12.22207 of the WFC Provisioning Manager contains the following features.
* Improved license display
» License Utilization Reports
*  Maintenance updates
Release v2.10.34 of the WFC Provisioning Manager offers the following features:
*  Maintenance Updates
Release v2.8.29 of the WFC Provisioning Manager offers the following features:
»  License transfer for premium licenses
*  View filters
Release v2.7.22 of the WFC Provisioning Manager offers the following features:
*  Improved WFC Voice license error handling and messaging
* Improved license names in Provisioning Manager portal licensing screens
*  Updated portal Ul
Release v2.2.14 of the WFC Provisioning Manager offers the following features:
» Access to license usage information for WFC Voice v9.0.20306 or later
*  Bootstrap Configuration Download of configuration parameters

+ Release standard licenses from lost, stolen, or broken devices
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